
Website User Privacy Policy





Lumis

Multimedia provides this Privacy Statement to supply our website,

product and service users with information regarding our commitment to

your privacy. The following terms outline our information gathering and

marketing practices for this website. 


When you

visit our site, certain information is retained to allow us to improve

and provide better services for our clients. For each visitor to our

website, our server automatically records the IP address of that

visitor. We use the IP address to help diagnose problems with our

server, tailor our services to meet demands, and to administer our Web

site.





When you contact us via email or purchase a product or

service from Lumis Multimedia, we collect the e-mail addresses of those

who communicate and information volunteered by them, such as account

registration.


The information we collect is used to provide

technical support, notify customers and visitors about updates to our

Web site, to contact customers and is NOT and will NEVER be shared with

any other organizations for commercial purposes.





If you do not

want to receive e-mail from us in the future, please let us know by

sending an email to us at the email address that is shown above,

telling us that you do not want to receive e-mail from our company. 

Your email or postal request will be acted on promptly when we receive

it but please understand that emails or postal mail may be sent between

the time you send your request and when we can act on it. If you are

subscribed to our newsletter, you can simply use the unsubscribe form

on our website to remove your email address from our newsletter mailing

list.





This site contains links to other sites. Lumis is not responsible for the privacy practices or the content of such Web sites. 





If

you have any questions about this privacy statement, the practices of

this site, or your dealings with this Web site, please write to:





Lumis Multimedia Perth


P.O. Box 583, Hillarys  WA 6923     


      


or
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Lumis Multimedia Adelaide


P.O. Box 230, Lonsdale SA 5160
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